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1. The professor expects students to prepare for each class.
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

13 (100%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%)  13 1 0

2. The professor involved all students in graded activities, regardless of whether they 
voluntarily offered input.

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 1 (8%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1.08 0.29

3. The professor communicated instructions clearly and expectations clearly.
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

9 (69%) 3 (23%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1.25 0.45

4. The professor was available before or after class or during office hours, or by email/online 
for consultation or assistance.

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 1 (8%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1.08 0.29
5. Scheduled class times were all used and were used efficiently.

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 2 (15%)  13 1 0
6. The professor offered and encouraged alternative view points.

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

12 (92%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1 0

7. The professor encouraged students to discover the linkages among ideas and arguments.
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

12 (92%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1 0

8. The criteria and grading scale presented in the syllabus were used to evaluate performance.
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 1 (8%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1.08 0.29

9. The required readings (for example: texts, reserve readings and internet links) were 
complementary to the professor's presentation.
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Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 1 (8%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1.08 0.29

10. The professor effectively presented the subject material in this course.
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 1 (8%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1.08 0.29

11. The professor created a non-threatenting environment that was conducive to learning.
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

12 (92%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1 0

12. The professor identified local library or online resources and encouraged their use.
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

12 (92%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1 0
13. I received a course syllabus by the second class period.

Yes No N/A    

1 2 99  n Mean STD

10 (77%) 0 (0%) 3 (23%)     13 1 0

14. The course objectives as outlined in the syllabus were implemented.
Yes No N/A    

1 2 99  n Mean STD

11 (85%) 0 (0%) 2 (15%)     13 1 0

15. The professor directed students to outside resources that were related to the course 
material (museums, art galleries, governmental agencies, school visitations, TV programs, etc.).

Yes No N/A    

1 2 99  n Mean STD

9 (69%) 0 (0%) 4 (31%)  13 1 0
16. The professor used a variety of teaching strategies.

Yes No N/A    

1 2 99  n Mean STD

10 (77%) 0 (0%) 3 (23%)     13 1 0

17. I believe I am prepared to move up to more difficult sequential courses and/or apply what I 
learned outside the classroom.

Yes No N/A    

1 2 99  n Mean STD

11 (85%) 0 (0%) 2 (15%)     13 1 0
18. Overall, I would rate the instructor as:

Excellent 
(One of the 

best 
professors I 

ever had)

Above 
Average 

(Outstanding,
but not one 
of the best)

Average (did 
a good job, 

equal to 
most 

professors)

Below 
Average (Not 
average, but 

not the 
worst)

Really Poor 
(One of the 

worst 
professors I 

ever had)   

1 2 3 4 5 n Mean STD

8 (62%) 3 (23%) 2 (15%) 0 (0%) 0 (0%)   13 1.54 0.78
19. This course is:

A degree 
requirement

A major 
requirement An elective    

1 2 3  n Mean STD
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10 (77%) 2 (15%) 1 (8%)     13 1.31 0.63

20. What do you believe the instructor has done especially well in his/her teaching of the course?
* Used different methods to provide useful feedback to help us improve our writing.

* Mr. Mueller does a great job at analizing our writing and posing excellent questions to make us think.  Even though the class is 
English, he incorporates current real life issues, and fosters communication and debate among his class.

* Professor Mueller effectively used the written material contained in the text to enhance the class reading and writing 
techniques.

* He has helped me discover what writing and reading are all about.  He challenged me to become better.

* Mr. Mueller went over every single essay (every single week) with much detail... this is impressive.  Not only did this show me 
that Mr. Mueller wanted to make sure he didn't let any poor writing slide by, but it also showed me that he wanted me to learn.  
And I can confidently say that I am a stronger writer now than I was 8 weeks ago.      Thank you Derek
* Being able to respond quickly and provide feedback in a timely manner.

21. What do you believe the instructor might have done to improve his/her teaching of the course?
* I am satisfied with his instruction.

* Continue your use of the .mp3s of you talking directly to us... before you did that I wasn't sure what you really felt about my 
writing.
* Change the reading assignments and give more choices on writing assignments.
22. Do you wish to make any further comment on the course and/or instructor?

* English 106 is an excellent class.  My writing, especially expository, has improved.  I seem to understand rhetoric, and the 
various writing styles.  
* No.
* Great work!
* None at this time.

23. The instructor conducted the course according to the expectations and schedule presented 
in the syllabus.

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

12 (92%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1 0

24. The instructor was effective in communicating, explaining, and reinforcing the core learning 
outcomes.

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

12 (92%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1 0
25. The instructor was consistently well-prepared and organized.

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

12 (92%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1 0
26. Please comment on the instructor’s organization of the course materials.

* The instructor always had grades back to the students very quickly with in depth responses.  It is evident that he actually read, 
and took an interest in, each students work.
* Very well organized.
* Very beneficial lectures... and use of the online library
* He was to the "t."
* Very prepared and organized

27. The instructor interacted in the classroom on a regular basis or roughly every other day.
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD
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9 (69%) 1 (8%) 0 (0%) 0 (0%) 0 (0%) 3 (23%)  13 1.1 0.32

28. The instructor responded to student questions within 48 hrs as per SOL policy.
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 1 (8%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1.08 0.29

29. The instructor encouraged student to student interactions (e.g., small group discussions).
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 0 (0%) 1 (8%) 0 (0%) 0 (0%) 1 (8%)  13 1.17 0.58

30. Please comment on the instructor’s availability via email and telephone during the course.

* On a few occassions through the course the instructor invited email or phone calls to assist his students.
* Did not try to phone him but he did respond quickly to email.

* always offered phone time to us... replied to everyone's essays personally... replied to my emails within 24 hours
* He responded quickly and was always reliable.
* Always available through e-mail

31. The  instructor’s discussion postings were professional, clear, precise and supportive of 
student learning.

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

12 (92%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1 0

32. The instructor encouraged students to express multiple, even divergent, points of view.
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

10 (77%) 2 (15%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1.17 0.39

33. The instructor encouraged students’ continued interaction/engagement through the use of 
questions or comments.

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 1 (8%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1.08 0.29

34. Please comment on the instructor’s use of discussion threads, group activities, chats, etc.  Also, please comment 
on the instructor’s ability to stimulate student interactions in the course.

* Mr. Mueller did a great job fostering interaction between the students.  He always presented thoughtful questions for the 
students to ponder.  His feedback always related to current events, and really made us utilize critical thinking for analysis. 

* The discussion threads and group work were effectively used to stimulate conversation throughout the class.  

* I did not get a sense he tried to stimulate student to student interactions but he asked for comments back to him frequently and 
early in the course.  I did not use the chat room but one time and no one was in it.

* Anytime a discussion was being steered in a wrong direction, pertaining to our lessons, Mr. Mueller would jump in and steer it 
back... great leadership
* He required a great deal in the discussion threads.

35. The instructor provided helpful, individualized, constructive feedback on all assignments 
(e.g., highlighted strengths, provided suggestions for improvement).

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD
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12 (92%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1 0

36. Grading and feedback were completed promptly so that learning was reinforced and 
students could make adjustments.

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 1 (8%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1.08 0.29

37. The instructor strengthened students’ understanding of course concepts through a variety 
of types of  interactions (e.g., discussion, Gradebook, feedback).

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 2 (15%)  13 1 0

38. Please comment on the instructor’s grading practices, including timely feedback and guiding feedback.

* Mr. Mueller made it clear up front that if there was any misunderstandings with grades to call him.  His grades and evalutations 
were posted quickly with recommendations to improve the work. 

* He was very timely with grades.  I do not agree with the practice that in order to achieve maximum points, extra credit must be 
done but this must be a policy of the school and not necessarily the professor.  I believe if you perform the stated assignment, 
and do it well, you should get an A but apparently grading practices have changed over the years.

* I felt my grade actually develop stronger as I got better...  detailed feedback on every assignment

* He is very strict in grading but gave a lot of creative criticism.  His feedback was returned swiftly and was very detailed.

39. The instructor maintained a positive atmosphere in the online course.
Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

12 (92%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1 (8%)  13 1 0

40. The instructor communicated and modeled proper online classroom behavior (e.g., respect 
and fairness).

Always Frequently Sometimes Rarely Never N/A   

1 2 3 4 5 99 n Mean STD

11 (85%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 2 (15%)  13 1 0

41. Please comment on the instructor’s maintenance of a collegial online classroom environment.

* There were only two technical problems that were resolved quickly; they were out of his hands anyway.

* Professor Mueller did a fine job of maintaining the collegial online classroom environment.
* Very mature leadership throughout the term
* No comment

42. The instructor notified the class about available resources for students, including 
SmartThinking, Online Library, helpdesk, OPEN, the Online tutoring option for students, etc.

Yes No N/A    

1 2 99  n Mean STD

11 (85%) 0 (0%) 2 (15%)     13 1 0
43. I used the SmartThinking tutoring service this term.

Yes No N/A    

1 2 99  n Mean STD

2 (15%) 7 (54%) 4 (31%)     13 1.78 0.44
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44. Please comment on your use of student services such as SmartThinking, Online Library, helpdesk, OPEN, etc.

* I did not utilize smarthinking this term because my writing has improved so much; I did use them twice a week during English 
105 last semester.     I did utilize the online library--it is very easy to use and is a great resource.

* I used the online library but was disappointed that it does not offer older research.  I also used the helpdesk and OPEN and 
was satisfied with both.

* Online Library was a requirement in this course and worked out to be very useful...  Open is great for registering, looking at 
available courses, checking my grades etc... I love it
* I just used the online library to do my paper.
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